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This document describes the complete process followed by Epistematica for its core 
service. It’s designed to be easily adopted and to deliver the highest results. 
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DEFINE THE BUSINESS 
AREAS INVOLVED

Our project manager will help you define which 
areas of your business can be improved by using 
your own corporate knowledge

PROPOSE A CUSTOM 
KNOWLEDGE-BASED 

SYSTEM

Our knowledge engineers will propose you the 
design and implementation of a knowledge-
based system specifically targeted to improve 
the identified business areas

DESIGN THE 
INTEGRATION WITH 
YOUR IT SYSTEMS

Our project manager will identify, among your 
corporate’s resources, the right people to serve 
as domain experts (i.e., experts of your business 
and your customers)

ACQUIRE KNOWLEDGE 
FROM DOMAIN EXPERTS

Our project manager will propose a schedule for 
a series of meetings in which our knowledge 
engineers will talk to your domain experts in 
order to acquire all the relevant knowledge
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START OF PROCESS



DESIGN THE 
KNOWLEDGE BASE

Our knowledge engineers will design a 
knowledge base to represent the knowledge of 
your domain expert by using formal logic. This 
knowledge base will undergo a final review 
with the help of your domain experts

DESIGN THE 
KNOWLEDGE BASE 

SYSTEM

Our knowledge engineers will design a knowledge-
based system including the knowledge base and all 
the appropriate automated reasoning facilities

IDENTIFY YOUR DOMAIN 
EXPERTS

Our software engineers will conduct an analysis of 
your current IT systems and procedures, in order 
to propose an easy integration with the new 
knowledge-based system

PROPOSE THE 
COMPLETE DESIGN

Our project manager will illustrate you the 
complete design of the proposed knowledge based 
system, including the integration with your current 
systems and a how it will improve your business
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INSTALL THE NEW 
SYSTEM

Our software engineers will design and 
implement the knowledge-based system, and 
will work together with your IT team to easily 
integrate it with your existing systems

DELIVER THE 
DOCUMENTATION

Our software engineers will design and deliver all 
the documentation about  the procedures related to 
the use and the maintenance of the knowledge-
based system

HELP YOU  TO ADOPT 
THE NEW SYSTEM

Our project manager will illustrate you how you 
can profitably adopt the new procedures and use 
the knowledge-based system for your business

HELP YOU TO MAINTAIN 
AND REVIEW THE 

SYSTEM

Our project manager will propose a plan to assist 
you in adopting, maintaining and reviewing the 
knowledge-based system over time
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END OF PROCESS Should you need more 
information, please contact: 

info@epistematica.com

mailto:info@epistematica.com

